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INTRODUCTION
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#ALightThatSavesLives

A

s the motto
states, our role
in Help Flash is
to save lives.

For this purpose we have used
the most advanced technology
to create a revolutionary device
that acts as a beacon to signal

your vehicle in case you had an
incident on the road.
Take it out of the glove box, place
it on the roof of your vehicle or
in another clearly visible place
and Help Flash will signal your
situation so that other drivers
are alert before you leave the
vehicle.
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PROBLEM
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The current signaling systems:
•
•
•
•

Do not prioritize the safety of the occupants of the vehicle
They are not efficient, since using them requires several minutes
They can not be used in both four-wheeled and two-wheeled vehicles
They can not be used by people with reduced mobility

A

ccording to the
Department of
Traffic of Spain,
“The stop of
a vehicle on
the road due
to breakdown
or accident, poses a serious
risk to traffic. Currently the
systems and signals used do not
offer adequate protection and
sometimes expose the driver and

70%

of fatal accidents occurin the twilight
or during the night

90%

of accidents occur on roads
without sufficient lighting

Source: Informe “Atropello de peatones en carretera”
RACE-GOODYEAR
its occupants to new risks. “
Danger increases when visibility
is poor, in the twilight, at night or
in badly lit roads.
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SOLUTION
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•

Compact, automatic and autonomous

•

Intuitive operation in stress situations

•

Protect yourself in seconds and become visible to other drivers

•

Speed, simplicity and high performance in emergency situations

W

ith Help
Flash we
solve the
roblems
posed
w i t h

traditional methods. The device
allows you to signal your vehicle
in a matter of seconds without
leaving it, which drastically
reduces the risk of being run

over when leaving the vehicle to
signal the incident.
In addition, Help Flash can be
used by people with reduced
mobility and in vehicles of both 4
and 2 wheels.
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LEGISLATION
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Device recommended by the
Traffic Department of Spain
Ministerial Order PCI/810/2018
of July 27

H

elp
Flash
is
a
product
re c o m m e n d e d
by
the
Department of
Traffic of Spain,
certified
by
+
Applus
Idiada in accordance
with the Ministerial Order PCI

/ 810/2018, of July 27, which
modifies the annexes II, XI and
XVIII of the General Regulation
of Vehicles, approved by Royal
Decree 2822/1998, of December
23.

Help Flash is a beacon for signaling an incidence
on the road, which complies with current
legislation and which use is recommended by the
Department of Traffic of Spain

https://www.boe.es/diario_boe/txt.php?id=BOE-A-2018-10856
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PATENTS AND TRADEMARKS

The Help Flash device has
national and international patents
•

6778457

•

188437

•

2007000481

•

PI06138330

•

005625282-0001

•

005625282-0002

•

PCT phase of its second patent with more than eleven claims, with global
protection and entry into the national phase of the USA

•

Composite trademark registration for the 9th class, number 5742671

•

Composite trademark registration for the 9th class number 85/4744407

Luminous device
automatic mobile
Signaling devices
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CERTIFICATIONS
AND TESTS

standard,
maximum
processes.
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Tests IK04 and IP54
O
ONF R

M

In the same way, our Help Flash
device has obtained the FCC, CE
and RoHS certificates.

On the other hand Applus+ has
tested the device for IK04 and
IP54, determining that it is in
accordance with the applied
specifications of these standards.
These tests verify the resistance
to water and shock.

C

OM
PLIANC

E

N

etun Solutions,
S.L.. has been
certified
by
Applus+
with
the ISO 9001
and
ISO
39001 quality
which guarantees
rigor in all our

C
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CHARACTERISTICS
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Find out why Help Flash
is unique
Automatic magnetic activation

Lightweight, compact and easy to store

Maximum comfort and simplicity of use. Adhere it to any metallic
surface and it will emit a flashing amber signal. You can also
activate it manually.

Small and handy Store it anywhere in the vehicle or take it
wherever you want.

Visible at 1 mile and at 360º

Additional white light. Use it as a working light!

The patented parabolic reflector ensures optimal light dispersion
and uses the latest LED technology, so that your vehicle is visible
in all directions and 1 m away in low light conditions.

Adhere it to the surface of the vehicle or simply put it on a flat
surface and you can do any task with both hands, and with a
minimum of 5 hours of autonomy.

Autonomous and wireless

IP54. It does not matter the weather!

2.5 hours in emergency mode at full power with a 9V 6LR61
commercial alkaline battery.

Compatible with all types of weather conditions: rain, snow, wind
or fog.
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HOW IT IS USED
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Especially recommended...

Take your
Help Flash

Put it on the roof
and ask for help

You can also activate it
manually by turning the lid
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#YouNeverDriveAlone

H

elp Flash Smart
is an intelligent
device
that
connects
via
Bluetooth with
your
mobile
phone through
the Help Flash application to help
you when signaling an incident
on the road and contacting
the corresponding emergency

services, considerably reducing
stress to this type of situations.
The improvement in efficiency
when it comes to contacting
emergencies, means that they
will arrive much faster, so the
forecast is improved in case of
accident with injuries.
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In just 4 steps you will have all the help
you need at your disposal

Activate your Smart Help Flash automatically by
attaching it to a metal surface. You can also activate it
manually by turning the lid. Remember to place it in a
visible place.

The device launches the Help Flash Smart application
on your mobile, once it has been previously linked by
Bluetooth.

In case of accident, the application will contact the
corresponding emergency numbers. If there was
no accident, it will contact your insurance company,
sending information about traffic, incident and GPS
location.

Depending on the type of incident that has occurred,
the corresponding service will go to the GPS location.

¿Are you an insurance company?
Benefit from our exclusive Help Flash Smart offer
only for insurance companies and offer your
customers and employees the most advanced
security when signaling an incident on the road
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Thank you very much!

ACKNOWLEDGEMENTS
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PARTNERS

They already save lives
with us ...
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CUSTOMIZATIONS
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C

ustomize Help
Flash with the
distinctive
colors of your
company. Offer
your customers,
employees
or
collaborators the most advanced
technology to protect them when
signaling incidents on the road.

We show you some examples of
customizations we have made,
both the packaging and the
device.

CUSTOMIZED SECURITY

31
0012 18

9455 18

We have the more suitable presentation
for your point of sale
Department stores exhibitor

POS 4 units

POS 8 units

POS
Individual packaging

33
0012 18

NETUN TEAM
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Bring us an idea and we will
give you a business back

N

etun Solutions
was born in
April
2016
with the aim
of generating
innovation
in
road
safety
all around the world through
technologies
that
connect
asphalt, people and machines.
In this team we believe in things

Jorge Costas
CEO

Jorge Torre
CTO

David Yustas
CMO

Carlos Conde
CIO

well done and we think especially
about you and your road safety,
because what motivates us is to
think that we work to save lives.
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MILESTONES
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We move forward
towards our goals
CDTI nonrepayable grant

Collaboration with
the Automotive
Technology Center
of Galicia

Integration phase
and pilot of the
connected device
with AXA
Innovative SME
(strong investment
in R + D + i)

ACHIEVEMENTS

€ 25,000 grant
from the Axencia
Galega de
Innovación through
the ViaGalicia
acceleration
program

€ 75,000 of ENISA
loan through its
More than 100,000 program Innovative
units of Help Flash and viable SMEs
sold in Europe
€ 100,000
since 2016
participatory
loan

€ 250,000
financing
from Business
Factory Auto
(consolidation
phase)

FINANCING
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MEDIA PRESENCE

Help Flash is seen,
heard and read

Newspapers

TV

Radio

Get access to our full press
dossier
www.help-flash.com/descargas
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… that the most serious run overs occur on interurban roads?
… that the probability of saving the life by being run over at 30 mph
is almost null?
… that the road safety regulations in Spain do not require us to place the
warning triangle if the traffic conditions are not safe?
… that the Department of Traffic of Spain recommends not to step
outside of the vehicle when it is stopped in the left or central lanes
of the road?

DO YOU KNOW...

… that in countries like the United Kingdom, using the warning
triangle is totally forbidden on motorways?
… that the use of the warning triangle in France is up to the driver?
… that currently in Europe, 5,000,000 people with functional diversity
are driving, which will put their lives at risk if they have to get out of
their vehicle?
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FAQ
Does Help Flash replace warning triangles?
With the recent modification of the Regulation of Vehicles in its annex XI,
it is recommended the use of a luminous device like Help Flash, that fulfills
a series of technical requirements, and it is included within the signal V-16,
danger signaling device , as an optional element.
Order PCI / 810/2018, of July 27, by which the annexes II, XI and XVIII of the General
Vehicle Regulations are modified, approved by Royal Decree 2822/1998, of December 23.
“... the stop of a vehicle on the road due to breakdown or accident poses a serious risk to
traffic. The rear-end collisions of vehicles that are in these conditions is very common and they
usually result in many cases of serious injuries or death of the occupants of the vehicle ... ”
“... To offer greater protection to the driver and the rest of the occupants of a vehicle when it is
standing on the road due to breakdown or accident while waiting for the arrival of the roadside
assistance service, it is allowed to place a lighting device on the outside of the vehicle, amber
light, self-powered, high visibility and stable on a flat surface. It is about admitting the use of
a user-friendly device that solves the problem of the lack of real and effective visibility of the
vehicle.”

Regarding the warning triangles, nothing has changed, they are still mandatory
as a provision of the vehicle, but not their placement, leaving the driver to
assess whether he can leave the vehicle safely. If it is not, he must remain
inside with the restraint systems fastened.
Therefore, the use of Help Flash is ALWAYS recommended, whether or not it
is safe to walk 50 meters one way and 50 meters back on the road to place
the warning triangle. From Help Flash we recommend that you do not do it.

What are the characteristics that a luminous device must comply with in
order to be certified as a V-16 signal?
In the modification of the Vehicle Regulations it has been added a section 4 to
the V-16 section “Danger signaling device”, with the following content:
“4. Optionally, in addition, an amber luminous device with the following characteristics may be
placed outside the immobilized vehicle:
1.
2.
3.
4.
5.
6.
7.
8.

Irradiation: the optical system shall be designed so that the light covers a field of 360
degrees of horizontal visibility and a minimum ± 8 degrees up and down vertically.
Luminous intensity: the intensity must be at grade 0, between 40 and 80 effective candles,
for at least 30 minutes.
Power: autonomous through a battery that guarantees a minimum of 90% of its nominal
capacity after 18 months of installation in the equipment.
Degree of IP protection: at least IP54.
Stability: the equipment will be designed to remain stable on a flat surface, not moving in
front of an air current that exerts a dynamic pressure of 180 Pa, in the most unfavorable
direction for its stability.
Flash frequency: between 0.8 and 2 Hz.
The operation of the light will be guaranteed at a temperature of -10ºC and 50ºC.
Performance of the tests: the verification of compliance with the characteristics defined in
paragraphs 1) through 7) above will be carried out in an accredited laboratory according
to the UNE EN-ISO 17025 standard by the National Accreditation Entity (or by any other
National Accreditation Organization designated by another Member State in accordance
with EC Regulation No. 765/2008 and under the conditions set forth in Article 11 of that
Regulation) for UNECE Regulation 65. The laboratory, if the tests are satisfactory, will issue
a certificate in this sense, indicating the marks that identify it in the tulip of the device.”

43
0012 18

9455 18

FAQ
¿How to use Help Flash in emergency mode?

¿Why Help Flash doesn’t have an external switch?

Place it directly on a metal surface (on the roof, the door, the traffic barrier,
etc.) and it will be automatically activated emitting an intense beam of amber
light visible at long distance, in 360 degrees around its support axis.

For safety reasons. Its internal induction switch allows to place it and activate
it in safe places, avoiding dangerous electrical contacts when it’s necessary to
work near flammable substances. It is also a completely intuitive system, just
attach it to a metal surface and that’s it.

¿What is the best place to put it in a car?

¿Why does not it have a wire?

Always the highest place, since it will be visible from further away, and always
as horizontal as possible from the ground, due to the direction of the light
beam. In the case of automobiles, the roof will be preferred, including the arc
of the chassis in cases of glass roofs, or in the driver’s door panel (try to put
it always the most exposed part to the traffic). Make sure it is not hidden by
external elements of the vehicle such as roof fixing systems.

40% of the breakdowns are electrical, which would make it impossible to
connect the device to the vehicle. In these circumstances it would be even
impossible to turn on the hazard lights so the use of help flash would be
essential.

¿What is the best place to put it on a motorcycle?
Always look for the most visible, high and exposed, such as the metal
structure itself (a mirror bar, tank, metal fairing, or even on the side stand,
etc.), although the ideal place in these cases will be the guardrail of the road,
or any metal support, a few meters behind the vehicle, especially in curved
sections or low visibility, where the personal risk is much higher. In case of
not having a metallic support, we can place the beacon on the saddle or the
trunk, activating it manually by turning the lid of the device.

¿Why a 9V battery?
Because this type of batteries are for commercial use and easy to find, do
not suffer from sulfation at the terminals and offer high performance. They
also guarantee that the device will be in perfect conditions of use even after
5 years, depending on storage conditions. The use of high quality 6LR61
alkaline batteries such as the VARTA MAX TECH is recommended.
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FAQ
¿Can I use rechargeable batteries?
Yes, but we do not recommend it in any case, as rechargeable batteries lose
their energy storage capacity in a few days, they have less autonomy, and help
flash is essentially a signaling device for accidental use, so it should always be
available with the fully charged battery.

¿Does the battery run out if I do not use the device for a long period of time?
Help Flash works mechanically, by mechanical magnetic induction, which
prevents the discharge of the battery during its useful life. Even after 5 years
without using it, it keeps the 90% of the capacity. However, it is advisable to
replace the battery every 2 or 3 years if we do not use it, due to the harsh
storage conditions that can occur inside a vehicle (high and low temperatures,
humidity, etc.).

¿How do I replace the battery?
Turn the white lid to the “OPEN” position and remove it. The battery will be
visible and you can easily replace it.

¿How do you activate it manually?
Simply by turning the white lid you can go from the automatic position to the
emergency function or the flashlight function.

#ALightThatSavesLives

www.help-flash.com

info@help-flash.com
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